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234-5 DEPARTMENT OF HEALTH AND FAMILY SER/ICES HFS 78.05

Chapter HFS 78

TELECOMMUNICATION ASSISTANCE FOR DEAF, DEAFBLIND AND
SEVERELY HARD OF HEARING PERSONS

HFS78.01 Authority and purpose. HFS 78.05 Eligibility requirements.
HFS 78.02 Applicability. HFS 78.06 TAP assistance restrictions.
HFS 78.03 Definitions. HFS 78.07 Purchase and care of telecommunication devices.

HFS 78.04 Application procedure.

hNottehgga%er HSS 70 V\tf)as c(;etateg bs; egaesc%/lgg éécltglgéetguear%/bill 1;8?: HFS 78.04 Application procedure. (1) APPLICATION
chapte was renumbered to chapter rs.13. m ., Stats., ;
RegisterDecember1988, No. 396. Chapter HSS 270 waisumbered chapter HFS FORMAND HEARINGI.LOSSD%CLlleENbTATlor'\]" -]l:ollapply for aSS.ISItanceh
78under s. 13.93 (2m) (b) 1., Statmd corrections made under s. 13.93 (2m) (b) rom TAP, the applicant shall submit the following materials to the

and7., Stats., RegisteDecember1996, No. 492. departmengs an application package:
Note: Chapter HFS 78 as it existed on July 31, 2003 waspealed and a new (@) A completed PSC TEPP application form; and

chapter HFS 78 was ceated Register July2003 No. 571, effective August 1, 2003. L .
(b) A completed department certification of hearing loss form

. . . or an audiogram from a certified audiologist.
HFS 78.01 Authority and purpose. This chapter is pro Note: The DepartmentAP Program uses tHeSC TEPP application formele-

mu'Qate.dunder th.e authority of s. 46-2.97.(4): Stats., for the PWommunicatiorEquipment Purchase Program Application. Both the TEPP applica
poseof implementing the telecommunication assistance prograigh form and the Department certification of hearing loss fotearing Loss Certifi

(TAP) for persons who are deaf, deafblind or severely hard gsion, may be requested from thé&F Manageyr Office for the Deaf and Hard of
earing,Division of Disability and Elder Services @ Box 7851, Madison, \lg-

hear_mg'_ The chapter sets_ fOI‘_th el'g'b”'ty_ requwements, un|forr€onsin53707—7851. The forms are also available for downloading at: http:/www
applicationprocedures, criteria for granting assistance and polinfs.state.wi.us/sensory/TAP/TAEMI. Uponcompleting the &lecommunication

ciesrelating to the purchase and maintenasfabe telecommuni EquipmentPurchase Program Application, applicants should send or fax the form to
cationsequipment theaddress or fax number given e form. Upon completing the hearing loss eerti

. ) fication form, applicants should send or fax the form to tA€ Manager at the
History: CR 03-001: cr Register July 2003 No. 571, eff. 8-1-03. addresgiven above.

o ) ) (2) PROCESSINGTAP APPLICATIONS. The department shall pro
HFS 78.02 Applicability. ~ This chapter applies to the cessapplications for &P services in the following manner:
departmentnd to all deaf, deafblind and severetyd of hearing (a) The department shall accept an application at any time
personsvho apply to the departmefatr program funding for the exceptas provided in s. HFS 78.06 (3).

purchaseof telecommunication equipment for their homes. . L .
History: CR 03-001: cr Register July 2003 No. 571, eff. 8-1-03. (b) T.he department shall revm‘ppllcatlo_ns I.n the order they
arereceived to determine whether the applicatiocomplete and
includesall required attachments.

HFS 78.03 Definitions. In this chapter: ) L
(1) “Deaf, deafblind or severely hard of hearing” means (c) When thedepartment finds an application to be complete,
! y g fhe TAP manager shall date and sign the application.

hearingloss significant enough to prevent the individéraim ) : o
usingthe telephoneystem without technological adaptations that () The department shall send the applicant written notifica

facilitate effective communication in a visual or audible mode. ggn 0{ thg deé)artm?tm'dticisoilon O’t‘ his to(rj hter appliczﬁ}ion Witlhi”t.
, . ndar r rtmen rmin ication
(2) “Department’means the 8consindepartment of health caendar days after the department dete es the applicatio

andfamily services. complete. ) ) .
(3) “Household” means a residence unit whose membe (e) If the department denies assistance to the applicant, the

- Shplicantmay reapply if, due to a change in conditions, the appli
sharea common living arrangement. cantmeets eligibility requirements under s. HFS 78.05.

_(4) "Public service commission” or “PSGfieans the Wcon- (1) Except as provided under pdg), if the department
sin public service commission. approvesissuing a AP voucher to the applicant, the applicant
(5) “TAP manager’means the departmentstaf member shall apply the voucher to the $100 co—payment requirement of
responsiblefor developing and implementingAP. the telecommunications equipment purchase program adminis

(6) “Telecommunication assistance program” or AP” teredby the public service commission for all eligible applicants.
meansa financial assistance program created by s. 46.297, Stats(g) A voucher recipient under s. PSC 160.071 (1) (b) 1. who
for the purpose of makintglecommunication devices availableis not required to make a copayment under s. P&D071 (1) (c)
to deaf, deafblind and severely hard of hearing persons who doigaiot eligible for a AP voucher
havethe means to fird these devices. History: CR 03-001: cr Register July 2003 No. 571, eff. 8-1-03.

(7) “Telecommunicationdevice” or “device” means any

technologyneededy a deaf, deafblind or severely hard of hear HFS 78.05 Eligibility requirements.  An applicant shall

(8) “TelecommunicationEquipment Purchase Prograraf (1) CERTIFICATION OF HEARING LOSs. The applicant shalbe
“TEPP” means the financial assistance program under s. 196.20@J{ified as deaf, deafblind or severely hard of hearing by a
Stats.,and administered by the public service commission undéensedphysician, an audiologist who is certified by the Ameri
s.PSC 160.071 to provide financial assistateceustomers with canspeech and hearing association or a coordinator of deaf a,nd
a disability whohave special needs certification in the purchadgrd of hearing services who is employed by the departsient
of equipment needed to personally access and use essentiald@gion of disability and elder services.

vicesof the telecommunications network. (2) RESIDENCY. An applicant sha_II be e_ither aisonsin resi
(9) “Wisconsinadjusted gross income” has the meaning pré€ntor a tax dependent of aisdonsin resident.

scribedin s. 71.01 (13), Stats. (3) INcomE ELiGIBILITY. (@) The Visconsin adjustedross
History: CR 03-001: cr Register July 2003 No. 571, eff. 8-1-03. income of the applicans family as reported for 1&tonsin
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income tax purposes for the most recent annual tax reportingunicationdevice under the vocational rehabilitation program,
periodshall be equal to or less than 200% of the poverty line-estaindif denied, may apply for assistance fromPT

lishedunder 42 USC 9902 (2) as updated annually or more oftefiistory: CR 03-001: cr Register July 2003 No. 571, eff. 8-1-03.

by the secretary of the U.S. departmerbedithand human ser - g 78,06 TAP assistance restrictions.  The follow
vices. ing restrictions apply to the provision oAP assistance:

(b) If an applicant is claimed as a dependent for income tax (1) Eligible applicants shall be granted\F assistance on a
purposesthe adjusted gross income of the person or persditst—come first—served basis subject to availability of funds.
claiming the applicant as. dependent shall be listed on the (2) Any person who is deaf, deafblind or severely hard of
applicationform andshall be used to determine income eligihilityhearingand shares laousehold with other persons who are deaf,

(4) TELEPHONESERVICE. The applicant shall have telephonéleafblindor severely hard diearing may be a recipient oAR
serviceat home, except that if the applicant does not have tefesistance. _ _
phoneservice in the home at the time of applicaf@rTAP assist (3) A recipient of AP assistance may not reapply &ssist
ance,the applicant shaubmit a copy of the telephone servic@1C€ more often than once every 3 years.
installation bill before the department issues a voucher to the S0 CR03-00Lcr Register July 2003 No. 571, eff. 8-1-03.
applicant. HFS 78.07 Purchase and care of telecommunica -

(5) RESIDENTSIN NURSING HOMESOR INSTITUTIONS. An appli  tion devices. (1) PurcHAse oF pevices. If the department
cantliving in a nursing home or institution may be considered f@PProveshe issuance of aAP voucher to an eligible applicant,
TAP assistance only if the applicant has personal telephone 48P voucher may not exceed $100. .
vice. Inthis subsection, “personal telephone service” means tré%tt(r?a;//vﬁriﬁgge?rﬁygl'(\;Telf/,??e'\‘fﬁact”i:sD\%;(r:rzsri t((:j) b;htiéer%lglnufac
thetelephone_ 1S IO(_:ated in the applicarassigned bedroom ar]d}ureror distributor for a period of not less than one year
the telephonés registered on behalf and for the use of the appli L s .
cant. exp()?r)esReCIplemS shall maintain the device when the warranty

(6) PERSONSELIGIBLE FOR OR RECEIVING SERVICESFROM THE (c) Recipients shall purchase batteries, papethe printer
DEPARTMENT OF WORKFORCEDEVELOPMENT. A person eligibldor  andother general supplies necessary for operation alekiee.
or receiving services from the department of workforce develop (3) OwnersHiPoF DEVICES. Any telecommunication device
ment’sd|V|S|On Of Vocatlonal rehab|l|tat|0n Shéﬁﬂst be eVaIUated purchasedhrough AP shall be the property of the recipient.
by that division to determine if the person is eligible for a telecom History: CR 03-001: cr Register July 2003 No. 571, eff. 8-1-03.
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